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ABOUT US

Established in 1956, A R Twigg & Son are
a leading UK Manufacturer of Funeral and
Mortuary equipment.

With Headquarters based in Thatcham Berkshire,
we manufacture and supply our own range of products
across the UK and to the Irish Republic and have also
exported to many other countries. Being a family
business allows us to offer in-house knowledgeable
staff who are dedicated to providing personal attention,
advice and support.

A R Twigg & Son has always had a excellent name
within the Funeral Industry and the Brand has continued
to grow in both size and the range of products available
ever since 1956. Continuous tailoring and perfecting of
products ensures we provide each customer with the
ultimate assurance of unrivaled quality, reliability

and dependability.

Mark Abbot
Managing
Director

Emma Abbot
Finance
Director

With A R Twigg & Son you'll always get
honesty, integrity, respect and advice which
can be relied upon. Our ethos of continual
improvement of our product range means
you'll always be buying the best the
Industry can offer.

Our reputation has always been built on providing
customers with equipment that lasts. Every funeral
home in the country has at least one piece of Twigg
equipment in it. There is no other Company in the
business who can claim that. This is testament to the
Twigg range of products and building upon strong
foundations that were set out over 60 years ago.

Other Funeral Manufacturers have tried to replicate
our products unsuccessfully as our quality cannot be
rivaled. We aim to lead the market and set the standard
for Funeral and Mortuary equipment.




CHOOSING TWIGGS

Our products are designed specifically for use by Funeral Directors utilising the best quality
materials and component parts available. This ensures the product is robust enough for

every day use.

Bespoke

Of all the products manufactured by
Twiggs at least 75% of those are made
bespoke. Every Customer's needs are
different and therefore the product the
Customer wishes to purchase needs to be
different. Listening and understanding the
Customer's needs is what we're good at.

Warranty

Since 2017 Twiggs has sold every product
with a 3 year warranty (Subject to T&C's).
This shows we have a great deal of faith
in the product we are manufacturing and
producing for you.

Technical support

Twiggs always has someone at the end of the phone who is able to
provide help and advice should it ever be required. Every employee
knows how to do their job and that of another employee meaning if
anyone is away on leave or sickness there is always someone to help.

Parts

We don't make spare trolley component parts for anyone else in the
Industry apart from J&J Maintenance. If any of your equipment has
been repaired by another third party then the part you have had fitted
may well be of inferior quality. This will ultimately affect the safety of
the machine and could pose a risk to users of the equipment.

Servicing and maintenance

Twiggs sister Company J&J Maintenance Services has several
Mobile Engineers who travel the length and breadth of the British
Isles all year round. Providing support and back up to Twiggs both
Companies work seamlessly together ensuring you as the Customer
always have the safe knowledge someone is always there to help.

J&J Maintenance also have a dedicated Engineer who works in the
workshop repairing all of the broken stretchers and other Funeral
equipment. This ensures a quick turnaround if something needs
that little bit of TLC. They always use OEM parts wherever possible.
If these are not available they have commissioned their own pattern
parts which are of far better quality to ensure your equipment can
continue to be used.

Loan equipment

Our workshop has a full range of Funeral Equipment ready for
despatch on loan should any piece of your equipment fail. We have
trolleys made by all manufacturer's, stretchers, biers and even an
obese Casket Lattice available should the need arise.

Advice

Our advice is free and we will always give you an honest opinion.
Believe it or not we are not interested in selling you the latest trolley.
We are interested in ensuring the equipment you have suits your
needs and is fit for the purpose you need it for. If it is not then we
will provide our professional opinion of what would suit your set
up best. If your existing equipment can be modified then we will

of course help you to do this.
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MORTUARY TROLLEY VARIANTS

Twigg Mortuary Trolleys are designed to be used in conjunction with refrigeration racking,

coffin storage racks and the loading of vehicles.

All trolley rollers are fitted with stainless steel bearings -«
with a rubber covering. We are the only Manufacturer in

the market who use rollers with bearings fitted across .
the entire product range. The use of bearings in the

rollers makes using the trolley very easy and enables .
the largest of loads to be moved with ease. Twigg
rollers are compatible with all makes of Tray runner .

guides regardless of the manufacturer.

Options such as handles fitted to the sides of
the top bed assist in the movement of the trolley.

Foot pedals can be fitted to cut down on
contamination when working in post-mortem rooms.

Optional Castor Buffers help to cut down on
damage to the working environment.

Both power driven rollers and wheels are now
an option.

Manual Pump Electric 'Underslung Boxes'

Electric 'Black Box'

Electric Thro'Loader with Side Handle



MORTUARY TROLLEY DIMENSIONS

Twigg mortuary trolleys are available in 3 Tier or 4 Tier
formats. The Tier format denotes how high the trolley
will lift. A trolley is always made 'Bespoke’ to suit the
requirements of the Customer. Depending on the type
of Wheels fitted Twigg trolleys can go as low as 224mm
and as high as 1960 depending on variant.

As a standard all trolleys are fitted with 4 braked
castors to ensure wherever an Operator is stood at
least 2 brakes can be applied. Trolleys can be fitted
with or without Buffer Wheels anywhere on the Trolley.
If they are fitted on the front two corners the trolley
width becomes 735mm. These are fitted here by
default but can be removed if required. Anything is
possible with a Twigg trolley!

Power Driven Rollers
are now an optional
extra on all our
mortuary trolleys.

5 Tier trolleys
are now available!

MANUAL PUMP - SAFE WORKING LOADS FROM 200KG - 285KG

3 Tier with 150mm wheel fitted

4 Tier with 150mm wheel fitted

Length: 2020mm

Length: 2020mm

Length: 2220mm

Width: 685mm/735mm’

Width: 685mm/735mm’

Width: 685mm/735mm’

Closed Height: 400mm

Closed Height: 400mm

Closed Height: 300mm

Fully Extended: 1715mm

Fully Extended: 1930mm

Fully Extended: 1960mm

ELECTRIC 'BLACK BOX' - SAFE WORKING LOADS FROM 200KG - 450KG

3 Tier with 150mm wheel fitted

4 Tier with 150mm wheel fitted

Length: 2020mm

Length: 2105mm

Length: 2220mm

Width: 685mm/735mm’

Width: 685mm/735mm’

Width: 685mm/735mm’

Closed Height: 400mm

Closed Height: 400mm

Closed Height: 300mm

Fully Extended: 1715mm

Fully Extended: 1930mm

Fully Extended: 1960mm

ELECTRIC 'UNDERSLUNG BOXES' -

SAFE WORKING LOADS FROM 200KG - 450KG

3 Tier with 150mm wheel fitted

4 Tier with 150mm wheel fitted

Length: 165Tmm

Length: 1910mm

Length: 2220mm

Width: 685mm/735mm’

Width: 685mm/735mm’

Width: 685mm/735mm’

Closed Height: 400mm

Closed Height: 400mm

Closed Height: 300mm

Fully Extended: 1715mm

Fully Extended: 1930mm

Fully Extended: 1960mm

'Width measurement without/with front buffers

5 Tier with 130mm dual wheel fitted

5 Tier with 130mm dual wheel fitted

5 Tier with 130mm dual wheel fitted



THE NEW TWIGG POWER DRIVEN TROLLEY

We are proud to present the ‘Ludum mutante’ or to you and | the game changer!

The New Twigg Power Driven Trolley is set to take
the Funeral and Mortuary Industry by storm.

This brand-new design is the first trolley of its kind in the Funeral, Mortuary and NHS sector. We have listened to
our customers and taken ideas from our current range to make this new Twigg trolley the best in the Industry.

Starting from the base upwards we have looked at
what the market needed. There was no low-level trolley
capable of lifting from 250mm high to 1960mm high.
We conquered this by building on our existing low level
trolley design to ensure this is a proper 5 tier machine.
If the customer utilises our racking it will provide gaps
of 375mm per shelf which is deep enough for storage
of any tray or coffin.

Secondly, we looked at the power drive system as we
needed something better and more reliable than what the
competition is offering. We achieved this by sourcing a
proven product that is already in use throughout Europe.
We have secured exclusivity for the UK market so no other
mortuary trolley manufacturer can obtain this power-driven
equipment in the UK. No need for expensive patents!

So why is our power drive better? The drive wheel is
designed to turn the trolley 360 degrees on its own at
the touch of one button. This ensures tight spaces can
be easily negotiated. For example, the operator does
not need to approach the fridge straight on, they can
approach from any angle; a touch of sideways shift and
they are then square on to remove a tray or coffin. This
saves both time and personal injury from having to align
something that is big and heavy.

The drive wheel handle grips work on touch and

just need the slightest movement to send the trolley
forwards or backwards. This makes the driving
experience effortless and extremely easy for those
operators of smaller stature. The drive wheel is of solid
design so worn out mobility scooter tyres are a thing of
the past!

We have redesigned the hydraulic system to ensure the
ram is powered in both directions. This always provides
the operator with complete control regardless of weight.
There is no reliance on gravity facilitating the downward
motion of the framework.

If a customer is going to the expense of having power
driven wheels and roller then they want a suitable safe
working load to match their investment. This is why we
have ensured that this trolley has a 400kg/63 stone unit
safe working load as standard.

The top bed has been fitted with dual powered rollers
which will single handedly pull more than the safe
working load. These ensure that the tray or coffin is
always in touch with a powered roller. We can provide
various options for tray catches, so the tray is not only
held in place with this but also the powered roller.

When comparing our trolley against the competitors you need to see if their similar product

will do any of the following points?...

...If it does not, which we know it doesn't with any of the points listed, then they cannot be compared as a like for
like trolley. The Twigg package offers so much more and with our enviable reliability and reputation of building
equipment that lasts, this game changer is a much better trolley overall.
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400kg/63 stone Safe Working Load
as standard.

5 Tier trolley offering 255mm closed
and 1960mm on full extension.

Proven Power Drive system facilitates
the turning of the trolley 360 degrees
by the touch of a button.

Tight locations can now be negotiated
with ease thanks to the powered
sideways shift. No requirement to
align the trolley square onto a fridge
or rack as the sideways motion
overcomes this.

Dual touch sensitive handles ensure
minimal effort is required to drive
trolley making it effortless. Can be
operated single handedly.

Powerful spring ensures the drive
wheel is permanently in touch with the
floor surface ensuring grip is always
there when you need it most.

2x Powered Rollers fitted as standard.

Each individual powered roller is
designed to move a static load more
than the safe working load.

Weighing scales fitted as standard
when the trolley is purchased directly
from Twiggs.

Dual acting ram which powers
the load hydraulically both up and
down providing complete control
and confidence for the operator.

Minimal downtime as whole system
designed as plug and play including the
drive wheel which can be swapped out
in less than 2 minutes, not hours. Solid
drive wheel ensures flat or worn-out
tyres are a thing of the past helping

to keep maintenance costs low.

3-Year Warranty as standard.

POWER DRIVEN TROLLEY

Length: 2470mm

Width: 685/735mm

Closed Height: 260mm

Full Extension: 1960mm

Lifting Range: 1700mm




LOW LEVEL TROLLEY

'The Twigg Low Level Trolley' leads the way with being the lowest trolley available on the

market today with a closed height of 224mm.

The ethos behind this trolley is to maximise all the Fridge Door aperture space enabling a greater degree of storage
options. When it comes to racking design, this trolley has enabled 3 tier fridges to become 4 tier fridges due to its

low-level design.

+ Available with T00mm, 125mm or 150mm wheel
variants to alter the lowest lift height (Closed Height)
to suit your requirements.

+ Available with both electric & manual pumps.

+ Options such as handles can be fitted to the sides
of the top bed assist in the movement of the trolley.
Foot pedals can be fitted to cut down on contamination
when working in post-mortem rooms.

LOW LEVEL TROLLEY

3 Tier with 100mm wheel fitted
Length: 2020mm
Width: 685mm

Closed Height:  224mm
(Depending on wheel fitted)

Fully Extended: 1715mm
(Depending on wheel fitted)

4 Tier with 100mm wheel fitted
Length: 2105mm
Width: 685mm

Closed Height:  224mm/254mm
(Depending on wheel fitted)

Fully Extended: 1799mm/1829mm
(Depending on wheel fitted)

5 Tier with 100mm wheel fitted
Length: 2220mm
Width: 685mm

Closed Height:  224mm/254mm
(Depending on wheel fitted)

Fully Extended: 1910mm
(Depending on wheel fitted)




ELECTRIC BODY HOIST

With obesity on the increase, the demand from our Customers for a stronger, portable
and more robust Electric Body Hoist was something we could not ignore.

We have utilised our low level base so this hoist is The power system we use is from our popular Universal
compatible with all makes of trolleys available in the Loader so we know when we say it will lift 320kg it will

market place. We offer the electronic scale system and  lift 320kg! This hoist is available with either a handset or
head sling as standard fitment. foot pedal operation. The handset makes the operation

_ _ of the lift in confined spaces very easy as you can stand
The scale system has a safe working load of 300kg with  gjther side of the hoist whilst operating it. The handset

scales or 320kg without scales. (The maximum load for g designed to hook onto the operators handle when
the scales is 300kg). not in use.

The Twigg Electric Body Hoist is a must for every Mortuary to ensure back injuries
are a thing of the past.

ELECTRIC BODY HOIST

Overall Length: 905mm

Overall Width: 970mm
Height: 1685mm
Weight: 53kg

Safe Working Load: 300kg (with scales)
320kg (without scales)




ELECTRIC EMBALMING TROLLEY

All of our Trolleys can be adapted to enable
Embalming to take place. Whether it be an
electro operated embalming tilt or just a
basic tray resting bar we are able to adapt

any of our trolleys to suit your requirements. Better built

!
We even now provide a trolley with an electric tilt fitted 3 year Warranty_
to the top bed. This is proving to be a real success
as our unique design allows a seamless up/down
operation from the touch of a switch. This unit can be Made beSpOke
fitted to either the 3 or 4 Tier trolley of which the 4 Tier for your Mortuary.
is capable of reaching shelves at 1930mm high.

The 3 Tier Electric Embalming Trolley shown in these
pictures either-side is a mere 1650mm long making it
ideal for a small mortuary set up.

ELECTRIC EMBALMING TROLLEY

Length: 1650mm

Width: 85mm (not inc buffers)
Closed Height: 400mm

Fully Extended: 1715mm

Safe Working Load: 200kg-450kg




MANUAL EMBALMING TROLLEY & TABLE

The manual hydraulic embalming
trolley is available in both 3 and 4
tier formats. The height adjustable
bar enables the Operator to decide
at what height they wish to work at.

The Twigg manual trolley is practical and
easy to use. Available in both mild steel
powder coat and stainless steel formats.
This trolley is the only one you should

be considering.

* The trolley base dimension is 2105mm.

+ Width and operating heights are the same
as the other manual trolleys on page 7.

The Twigg Embalming Table has been around for many years now and is still
made to order today. Operated via a manual hand pump these tables last forever!

With its practical deep tray and proper plug hole these trolleys can be plumbed into existing
Mortuary facilities whilst still maintaining the mobile capability. Safe working load is a whopping 320kg!

Length: 1980mm

Width: 765mm

Height: 820mm
(Adjustable)
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SIDE LOADING MORTUARY TROLLEY

Side Loading Mortuary Trolleys are becoming more and more popular.

Side Loading Trolleys
can be made with an
operators handle on
the side, at the end or
In some cases with
no handle at all!

A side loading set up enables the smallest of rooms
to be converted into a Mortuary by utilising side
loading equipment.

All of the Side Loading Trolleys we manufacture are
based on the end loading versions as seen on the
previous pages. The Side Loading Trolleys are again
fitted with rubber sleeved stainless bearing rollers.
Designed to take both Coffins and Trays alike the side
loading trolley is an attractive option.

Side Loading Trolleys are available in the same pump
and safe working load configurations. Dimensions
and wheel configurations are exactly the same as
the 'Mortuary Trolley Dimensions' found on Page 7
in this brochure.




SIDE LOADING RACKING

Available in 2, 3 and 4 Tier formats our side loading racks store both Coffins and Trays alike.

Obstacles are our specialism. Where competitors + End handle set ups allows storage on either side of
say it is not possible to build we find solutions. the room where the room depth does not permit
The picture to the top left is one such example at end loading.

an Independent Funeral Home near Southampton. » With an end handle the side loading trolley is stored
They are very pleased with their Fridge, Racking end ways on with compatible racking in a Coldroom
and Trolley installation. set up.

All racks and trolleys are made bespoke.



MORTUARY ROOM EQUIPMENT

We are able to supply a range
of Top Quality items used
throughout your Mortuary Room.

We are very selective when it comes to
reselling equipment not manufactured
by ourselves. This is why we will only
supply the Best Products in the Industry.

Walk Cupboards with 1 or 2 doors available

Headblocks Dignified NHS Headsblocks

Combined Sink & Storage Cupboard Combined Sink & Sluice for Embalming



REFRIGERATION

With so many companies now offering inferior
refrigeration products Twiggs decided to bring

the supply of Mortuary Fridges in house.

Poor advice, equipment and installations by so-called
Direct Mortuary Suppliers were some of the horror
stories we had heard about.

Our cabinets are sourced from a major high-quality
refrigeration company based in the UK that exports
globally. So when you buy a Twigg fridge you can be
assured of its quality, design and longevity. All of our
cabinets are a proven design.

Our electrically operated roller shutter doors do not
sweat and cause condensation build up on the outside

of the door. This means there is no requirement for
an internal curtain which can be unhygienic and
awkward to use.

Working together with other suppliers means
your fridge meets your needs.
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ADJUSTABLE RACKING

The clue is in the product name when we say 'Twigg Adjustable Racking'...

We have utilised our proven rack shelf design and fitted it to a track system to provide our Customer with complete
flexibility on how best to store the deceased.

So flexible is the design, you could initially buy a 3 tier system and then add additional shelves at a later date as
your capacity demand increases.

+ Assembled in a matter of minutes. + Additional shelves can be added at |later dates with

+ Freestanding with a completely solid structure. ease, no need to buy the whole system again.

* There are no dangerous stub roller set ups to

* Wheels can be fitted to make the racking portable. .
contend with.

+ Shelves can be independently adjusted.
This racking is the new way forward for your Mortuary
storage needs. All racking is made bespoke at no extra

+ Complete flexibility on what height you wish the shelf st so we can design this system specifically to suit
to sit at, there are no preset shelf heights. your requirements.

+ Stores both Coffins and Trays alike.



STORAGE RACKS & TRAYS

Storage Racks

2 Double Width 4 Tier Racks with a centre single rack Double Width & Single Width Rack
to allow servicing of chiller unit - size made to suit providing 4 extra spaces

Storage Trays

Twiggs offer a choice of Stainless Steel Trays
to compliment the racks we manufacture.

Available with (To NHS Spec) or without plugs,
end loading, side loading and a choice of widths
starting at 560mm, semi obese 660mm, obese
750mm and extra obese 850mm.

4 Tier Double Width Rack - size made to suit with
storage for trolley underneath

With plug (NHS Spec) Without plug

Rack made to suit giving Customer 4 extra storage
spaces plus storage for the trolley




STORAGE RACKS

2 Tier Rack - size made to suit

3 Tier Rack - size made to suit

All of our Racks are made bespoke to
suit your set up.

Every rack system shown has been made to suit our
Customer's requirements. Not only do we ensure that
storage space is maximised but features such as
storing trolleys under racks when not in use can be
incorporated into the design.

The clever use of floor racks ensures every square inch
of storage is maximised and people are stored properly
on trays or in coffins.

« All Racks can have castors fitted if required.
« Full width rollers allow both tray & coffin storage.
+ Sizes made bespoke to suit your set up.
+ Assembled in less than 2 minutes.
« Suitable for Funeral Homes, Hospitals
& Crematorium'’s.
+ Through racks available to allow loading
from either end.

4 Tier Rack - size made to suit
(shown with optional wheels)

All racks can be stored as flat pack
when not in use

Double Width Racks
with Floor Rack

Practical
Coffin Storage
with varying
shelf depths




COLD ROOM STORAGE RACKS WITH A DIFFERENCE

Coldrooms are great for storage purposes but without any Twigg storage racks the amount of
storage available may be limited - until now that is!

These two Twigg Storage Racks were manufactured by Twiggs for installation at a busy Independent Funeral Home
in the North East. Both systems are in the same coldroom and are located at either end.

The racking system in the picture on the left maximises
empty space when Coffins are stored in coldrooms

on Twigg Biers. Effectively one Coffin/Bier space now
provides storage for 3. Coffins on Biers can be stored
safely underneath the shelves allowing dignified storage.

We can adapt

The shelves are fitted with ball transfer units to allow up and manufacture

to 3 Coffins per shelf to be stored. We've even designed h .

it so stretchers can fit underneath should the need arise. anyt Ing to suit your
requirements.

The rack system in the picture on the right is the Triple Bay
Rack with a single obese bay located on the right hand side.
Previously the Customer only had storage for 9 in this space.
We've provided storage for an additional 4 plus an obese
bay. Total storage now 16.

'Call us today to see how we can help
to increase your storage capacity.

'Callus on: 0113 256 1194



COMPACT LOADER

The Compact Loader is designed to fit between the practicality of a normal 3 tier scissor lift
trolley but also the usability of the now ubiquitous Universal Loader.

The ethos behind the Compact Loader is to service a 3tier ~ When the Top Bed drops away underneath the Coffin
storage rack, yet whilst also providing a piece of equipment  in the same way it does on the Universal Loader, it
suitable for use in a Mortuary or Chapel Of Rest. provides for a safe and secure means of viewing or

transporting a Coffin from room to room.
When fitted with the pelmet framework (See below)

the Compact Loader is essentially a larger Universal Available in your preferred colour the Compact Loader
Loader allowing a Twigg made velvet pelmet to hide has proven to be a hit.
the framework.

COMPACT LOADER
Length: 1485mm
Width: 685mm
Closed Height: 400mm
Fully Extended: 1450mm
Weight: 134kg




PORTABLE COFFIN LIFTER

The Twigg Portable Coffin Lifter now leads the way with operator safety and overall

practicality.

Primarily designed to fit under the deck of a Hearse or
in the rear of a Private Ambulance the Portable Coffin
Lifter is equally at home in your funeral premises as it is
on the move.

We have carried all the safety features of our larger
models and put it into something on a smaller scale to
provide increased flexibility of use. Whilst this new lifter
might look like a copy of what is already available in
the market, we can assure you it is not. Designed from

the ground up, there are no hand trap points on the top
bed or other framework which is important for both
Operator safety and compliance with CE Regs.

Leading rollers at either end of the lifter allows coffins to
be loaded with ease without any framework obstructing
the loading procedure. Streamlined rounded lifting
handles on the base prevent injuries to ankles during
use. These handles are also replicated on the top bed
to provide ease of use and mobility for the Operator.

PORTABLE COFFIN LIFTER

Dimensions with

150mm wheel fitted RS SRUCEE

Length: 1280mm Powered by a 12v Electric Actuator !Extend_able top bed
based system if required

Width: 625mm Foot pe<_1a| operation reduces First Call Stretcher
contamination attachment

Closed Rubber rollers 2" diameter grooved Handset operation

Height:  310mm 14" centres — wide top rollers available | in lieu of foot pedal

Fully .

Extended: 1110mm O Settany Gl e

Weight:  60kgs Model for S.W.L. 200kgs (32 stone)




UNIVERSAL LOADER

The Twigg Universal Loader has proved to be
a huge hit with Funeral Homes, Hospitals
and Crematoriums alike.

The Universal Loader is unique in that it is small, robust
and is very easy to manoeuvre. It has all the safety
features of our larger models but is designed to operate
on a smaller scale. The best thing about the Universal
Loader is its ability to lift 320kg / 50 stone with great
ease, especially from a unit which only weighs a mere
70kg itself!

Powered by an electric actuator the Universal Loader
operates in almost total silence meaning it can be used
in Chapel's of Rest and Crematorium'’s providing total
dignity for the deceased. Optional pelmets made by
Twiggs are available in any colour and are designed to
work seamlessly with the loader so they can remain in
situ the whole time. The integral charger means there are
no unsightly wires or battery chargers to contend with.

The Universal Loader is designed to work with trays,
coffins and stretchers and can be used to unload/load
stretchers/coffins from removal vehicles/hearses and
is suitable to be used with a 2 tier rack. The extended
top bed version is designed to bridge the gap between
the main loader body and the vehicle bumper to assist
the Operator when in use. Stretcher attachments are
available making this extremely practical piece

of equipment.

Scale Units can now
be fitted to all Universal
Loaders making this
the perfect choice.

Standard Universal Loader - Up

Standard Universal Loader - Down

Long Nose Universal Loader - Up



CREMATORIUM UNIVERSAL LOADER

Our Crematorium Universal Loader is an extension of the Universal Loader range. The design
and function is exactly the same as the standard Universal Loader yet the wheels are designed
to negotiate door thresholds, loose terrain and tarmac/paved surfaces with ease.

The gloss black paintwork is in keeping with the Chapel
of Rest environment and optional Velvet Pelmets made

by Twiggs can be purchased to add the finishing touch
of class to the Loader.

Again this Universal Loader is designed to lift 320kgs
/ 50 stone and does so with ease. Principally this unit
is designed to unload Hearses and is powered by the
same electric actuator so smooth quiet movement

during use is guaranteed. A long nose version of this
Loader is available as well to bridge the gap between
the trolley and the vehicle bumper.

Options such as handles which are stored within
the Loader frame itself make moving the largest of
Coffins easy and dignified. Wider units can be made
to accommodate the larger Coffin if required.
Available with scales.

CREM UNIVERSAL LOADER

UNIVERSAL LOADER WITH PELMET

Dimensions as above with 8" wheel fitted

Dimensions with 150mm wheel fitted

Length: 1000mm

Length: 1000mm

Width: 665mm/590mm (w/o side handles)

Width: 665mm/590mm (w/o side handles)

Closed Height: 605mm

Closed Height: 540mm

Fully Extended: 1275mm

Fully Extended: 1215mm

Weight: 77kg

Weight: 70kg

LONG NOSE CREM UNIVERSAL LOADER

Dimensions as above with 8" wheel fitted

Length: 1285mm

Width: 665mm 590mm (w/o side handles)
Closed Height: 605mm

Fully Extended: 1275mm

Weight: 82kg




TRANSFER TROLLEY / VIEWING TROLLEY

The Twigg
Transfer Trolley.

Made bespoke

to suit the set up
required. The example
pictured is made

for an Independent
Crematoria Group and
features a beautifully
finished oak top.

The Twigg Viewing Trolley.

Comes with steel bearing rollers as
standard with two roller locks. The Trolley
can be fitted with or without a velvet
pelmet manufactured by Twiggs.

The Small Remains Cooling Trolley.

Designed to allow small remains furnace
trays to cool off. Fitted with handles at
either end this practical trolley can double
up as an Ash movement trolley as well.

Safe working load is dependent on wheels fitted - supplied as either a 320kg / 50 stone unit or 450kg / 70 stone unit.




CREM LONG TOP HYDRAULIC CHARGING TROLLEY

The Twigg Crematorium Long Top/Nose Hydraulic Charging Trolley has been around for a
number of years now and still remains the firm favourite amongst many crematorium staff.

This trolley has no fancy bells and whistles to go wrong - instead it is simple, easy to use and works every-time
ensuring staff are able to charge accurately.

These trolleys come with a minimum 285kg /45 stone safe working load for the manual pump and 320kg /50 stone
for the electric pump. A R Twigg are the only manufacturer (at time of print) to produce a crematorium charging
trolley capable of lifting 450kg /70 stone and now there are several of these trolleys located at crematoriums
around the UK. Nose lengths made to suit your setup at no extra cost.

Since 2012 Twiggs have made different variations of these Long Nose Trolleys to suit the
needs of the customer.

The option for a ball transfer top beds has proved to be popular allowing crematoriums to adapt with the storage
of bodies overnight, loading coffins on to fixed charging units sideways and moving heavy caskets with ease.

We are happy to design and manufacture any trolley to suit any set up so please do not hesitate to call us.
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MANUAL BODY HOIST & COFFIN STANDS

Our robust Hydraulic Body Hoist eliminates
heavy lifting. Our new low level version is
also available.

Capable of lifting 200kg / 32 stone the Twigg Body
Hoist is a proven design.

The adjustable straps fitted to the cradle enable

the Operator to manually adjust the position of the
Body. This ensures movement from Tray to Coffin is
conducted in a dignified manner whilst minimising

Stainless Body Hoist (Made to Order) the risk of a lifting injury

STANDARD BODY HOIST

Length: 1232mm’
Depth: 812mm
Min Height: 1307mm
Max Height: 1565mm
Safe Working Load: 200kg
Weight: 80kg

3 TIER COFFIN STANDS - SOLD AS A PAIR

Height: 1420mm
Weight: 8kg

Top Arm Length: 555mm
Middle Arm Length: 555mm

Bottom Arm Length: 605mm?
Foot Size: W405mm x H540mm

Can be made bespoke in both size & colour

'Base frame is made wider if being used with our underslung electric trolley
’Bottom arm length can be made longer



BIERS: 4 SQUARE LATTICE

Often Imitated
Never Bettered!

The 4 Square Lattice was designed in the
late 60's and its design patented by
Albert Twigg.

The 4 Square Lattice still remains a popular Lattice
Bier today and is finished to the same high standards
as both the Casket and Standard Lattices.

Available with both long and short handles this
4 Square Lattice is designed to fit into small spaces
which cannot accommodate larger Lattice biers.

Complete with black leatherette cover. Extra Scissors
available to increase Lattice length. Velvet Covers
made to suit with handle slots.

4 SQUARE LATTICE BIER

Open Dimensions

Closed Dimensions

Length: 845mm

Length: 320mm

Width: 535mm

Width: 280mm

Height: 635mm

Height: 780mm

Safe Working Load: 200kg

Weight: 18kg
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BIERS: STANDARD LATTICE

A R Twigg & Son are the creators and the original manufacturer of the infamous Stainless
Steel Lattices. Designed by Albert Twigg himself in the early 60's, Twiggs held two patents

protecting the copy of his successful design.

Our Lattices have an aura of quality around them
and so they should after 68 years! Assembled from
scratch, polished twice it takes nearly 3 weeks to make
a single Lattice such is our manufacturing process.

It is because of this Twiggs do not make Lattices for
anyone else.

The Chrome braked castors are now fitted as standard.

We have exclusivity on these having spent 2 years
trying to source the right wheel to compliment our
excellent product.

Open Dimensions

Length: 800mm

Width: 535mm

Height: 635mm

Safe Working Load: 200kg or 320kg if heavy duty
Weight: 17kg

Available with long or short handles these Lattices
are still made in-house at our Factory today. We can
also increase the frame height if required to make the
Lattice taller/wider.

Safe working loads from 200kg / 32 stone to 320kg /
50 stone are available depending on variant.

Comes complete with black leatherette cover.
Extra Scissors available to increase Lattice length.
Velvet Covers made to suit with handle slots.

Closed Dimensions
Length: 165mm
Width: 535mm
Height: 787mm



BIERS: CASKET LATTICE

The Casket Lattice was designed in late
2015. It has been designed to fill a gap in
the market which was once occupied by
industrial looking Lattices.

For Twiggs it was an easy product to manufacture as it
is entirely based around the successful Standard Lattice
with the only differences being its width and length.

With the size of Coffins increasing the Casket Lattice
provides the perfect solution. It is a quality product that
is well made, it gleams in the sunlight looking smart
and professional. Comes complete with leatherette
cover as shown. Different sizes can be made to order.
Velvet Covers made to suit.

Open Dimensions Closed Dimensions
Length: 1135mm Length: 190mm
Width: 710mm Width: 710mm
Height: 635mm Height: 785mm
Safe Working Load: 320kgs / 50 Stone

Weight: 24kg

Often Imitated
Never Bettered!
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BIERS: FIXED STAINLESS OR PAINTED

Nearly every Funeral Home in the UK has at least one Twigg Fixed Bier in it!

Twiggs have introduced Stainless Steel Biers which these Biers as some customers prefer longer Biers.
have the same dimensions as the Painted Fixed Biers. This along with the square shoulder Biers provides
We have also introduced Extended Length versions of a Bier for every occasion.

Standard Fixed Bier Stainless Fixed Bier

STANDARD/STAINLESS FIXED BIER

Dimensions

Length: 889mm Height: 635mm (5" wheel) ‘Width: 482mm

Weight: 8kg Safe Working Load: 200kg-450kg
The Twigg Extended Fixed Biers are We make Velvet Bier Covers to suit every
available in any length or width. Bier we manufacture.
As a standard they are 482mm wide with a length of We do not make covers for anyone else and Twigg
1190mm. We're happy to make any Bier bespoke to Covers fit our products correctly without any sagging!

suit your requirement.

Extended Fixed Bier

©



BIERS: ROLLER TOP & SQUARE TOP

Twiggs Roller Top Biers.

Available in both end loading and side loading format.
They come in either stainless steel or powder-coated
mild steel variants. Both can be fitted with a choice of
wheels to suit the operating conditions.

Fitted with two positive locking catches these
Roller Top Biers make moving coffins easy. They are
especially useful in situations where there may only
be one operative available to move coffins around.

The Twigg Square Top Biers.

Designed to take up to 450kg’. Made in either
stainless steel and powder-coated mild steel these
Biers are made properly so our velvet covers fit
perfectly without sagging.

Velvet covers in all shades are available and we can
even use velvet to suit your company colour scheme.
Rubbers can be fitted to the outside of the cover to
help to prevent wear.

4 SQUARE LATTICE BIER

Dimensions

Length: 810mm Height: 620-675mm’

Width: 540mm

Weight: 9kg

Safe Working Load: to 450kg’

'Dependent on type of wheel fitted.




VELVET FIXED BIER COVERS

We have over 30 different shades of high quality Velvet to choose from. Whether it be to fit
one of our Biers or another design. Twigg Biers are a speciality! We also fit lining to the ends
of our Bier Covers to prevent unnecessary wear.

Your Choice.

We offer a choice of gold or silver braid/
tassel. Some customers prefer to have
one or the other or completely without.
Anything is possible. We will also make
Covers for Biers with material supplied by
you the Customer so as to match the decor
of your Funeral Home/Chapel of Rest.



VELVET TRESTLE COVERS & TRESTLES

With over 30 different colours to choose
from we can manufacture any Trestle

Cover to suit your requirements.

Available with or without Crosses, a choice of gold
or silver braids/tassels or just plain. Our Trestle
Covers are lined and are supplied as a pair.

+ We can make any Trestle Cover bespoke to
suit, even if one trestle is larger than the other!

« We are able to supply Trestles direct from the
Manufacturer to your door.

+ Made in the UK these light oak trestles are
made from Wood that is responsibly sourced
by our supplier.

« Trestle Carry Bags made from Cordura designed
to keep your Trestles looking like new.




VELVET COFFIN PALL / PM VIEWING COVERS

We have over 30 different shades of high quality velvet to choose from to make Coffin Palls
bespoke to suit whatever colour you wish.

All Palls are fully lined and we can offer a choice of gold or silver braid/tassel. Some customer's prefer to have one
or the other or completely without. Anything is possible. We will also make Pall Covers with material supplied by
you the customer so as to match the decor of your Funeral Home/Chapel of Rest. Our standard Coffin Pall size

is 9ft x 4ft and we can make them bespoke if required.

We are happy to make Post Mortem
viewing covers from any velvet you
require. All of our Velvet is fully lined with
a washable waterproof liner to prevent
contamination to the Velvet itself.

These covers can be made larger to ensure
the body and the Tray/Trolley is hidden
discreetly. Please call to discuss sizes.




WEIGHING SCALES

With obesity becoming an ever increasing problem it is important to know what your
clients weigh.

So why is the Twigg scale system better than what our competitors are selling?

+ Portable - Can be moved around your building + Can be hung on the wall, placed on a shelf
or from site to site. or stacked when not in use.

+ Roll on/Roll off design. + Width can be adjusted to accommodate

+ Does not take up valuable floor space by having both Stretchers and Biers alike.
to be setup all the time. + Optional Printer & Carry Bags available.

WEIGHING SCALES

Dimensions

Length: 1200 mm

Height: 95mm

Width: Adjustable to suit product

Beam Width: 134 mm (Internal) Optional Storage Bags




TWIGGS SPARE PARTS

We stock a full range of spare parts to keep your equipment running like new.

Lattice Rubbers & Screws Various sized End Caps to suit i Replacer_nent
Nut & Bolt Kit

Fixed Bier Rubbers Fixed Bier Wheel (inc expander) Trolley & Hoist Wheels

Lattice Wheel 14mm Bolt Lattice Braked Wheel



STRETCHERS & ACCESSORIES

Stretcher Covers.

* Maroon Corduroy £135' each.

+ Wipe Clean Covers in both light & heavy
duty fabrics with fully elasticated or
elasticated ends only.

+ Available in Maroon or Black £54.99 each.

+ First Call Removal Stretcher Carry Bags in
Black or Maroon £54.99' each.

Stretcher Carry Bags 1st Call Folding Footplate Stretcher Rubber Feet

Stretcher Mattresses Stretcher Straps Bearers Shoulder Pad
'Prices correct at time of print & Exclude VAT.



STRETCHERS

We have an excellent working relationship with the UK's Top Stretcher Manufacturers.
We are able to supply Stretchers and sundry equipment to compliment your existing equipment.

For free impartial advice please contact us where we can help you decide on what Stretcher will suit your needs
and requirements. Part Exchange is available.

Ferno Model
11

Ferno Model 27 Multiheight

Ferno Model
11T

Ferno Model 24 Mini-Maxx Multiheight

Ferno
Flexible
Stretcher

Ferno Model 24 Multiheight




IMPORTANT INFORMATION

Terms and conditions of sale
These may be found at: www.artwigg.ltd

Prices are subject to change without notice
Delivery charges are extra.

When ordering - Please take note!

Please study all dimensions carefully to ensure the
products you order are compatible with your facilities.
If you are in any doubt, please talk to us prior to
submitting your order. We are here to help.

Specifications

Product Specifications and components may alter at
any time without notice due to changes made by our
component suppliers.

Finance

We can arrange very competitive finance on both our
products and from other manufacturers — please call
for details.

Warranty

A R Twigg & Son offers a limited 36 month Return To
Base (RTB) warranty on all their products covering
any defect in regard to manufacturing. We will not
cover any warranty claims through incorrect usage
or maintenance procedures, or if Engineers and spare
parts other than those authorised by A R Twigg are
utilised. Batteries are covered by a standard 12 month
warranty. We cannot accept Battery warranty claims
where the product has not been charged!

Copyright and patents

The copyright of all elements of this brochure including
all photographs is owned by A R Twigg & Son Ltd.
Strictly no reproduction without permission. The
designs of all our products are copyright or patent
protected. We will legally pursue and prosecute those
who copy our products.



@ J&J Maintenance Services

FUNERAL & MORTUARY — SERVICING & REPAIR SPECIALISTS

THE UK'S LEADING FUNERAL AND MORTUARY
REPAIR SPECIALIST

Quality servicing & repairs to all types of funeral & mortuary equipment
By A R Twigg & Son's Sister Company

> LOLER & PUWER Certification
to Mortuary Trolleys, Removal
Stretchers & Ambulance Decks

> All types Funeral & Mortuary
Equipment serviced, repaired
& refurbished

> Full UK wide coverage for mobile
on site servicing & repair works

> Part Exchange available against
new & used equipment sales

> Tailored Service Plans to suit
your business

> Expert advice & free quotations

> Weighing scale calibrations










